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Hajala Nakubulwa is an Opportunity Uganda
loan and savings client.

Income multiplies with
loans and savings

Hajala Nakubulwa, 38, lives in the village of
Lwanyi, about 350 km from Kampala, Uganda.
She and her husband, Moses, have six
children ranging in age from one to 16 years.
Hajala became an Opportunity Uganda loan
client in 2008, borrowing $46 to buy 100 more
chicks and feed for her poultry business. Her
output increased from three to five trays of
eggs per day, earning her $11.50 daily.

With a second loan of $138, Hajala bought
two cows that produce 15 liters of milk and
$5 income each day. She used her current
loan of $231 to plant plantains in her
one-acre garden and dig a fish farm, from
which she earns $32 more per week. She
also makes and sells mats from dried palm
leaves, for an additional $27 income per
month. Hajala has opened an account
with Opportunity Uganda and is using her
savings to construct rental houses, from
which she is earning $185 per month. She
hopes to build enough houses to produce
at least $550 in monthly rental income.

Hajala’s hard work is paying off. She is
now able to cover the fees for her younger
children to go to primary school and her
three older ones to attend a very good
boarding school. In her village, it is rare
for children to make it to secondary school,
but Hajala is beating all the odds.
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Savings today

Opportunity International operates banks
and deposit-taking institutions in nine
countries: Ghana, Malawi, Mozambique,
Rwanda, Uganda, Philippines, Macedonia,
Russia and Serbia. In 2010, deposit-taking
institutions will be opened in four more
countries including Colombia, Democratic
Republic of the Congo, Kenya and Tanzania,
where the need for financial services is
great. Opportunity is working toward the
day when all clients can make deposits at
bank branches, at mobile banks, or via
ATMs and point-of-sale devices in rural
markets, farm shops and other communal
locations in their neighborhoods.

$112 average deposit balance
491,511 savings accounts
$54.8 million in deposits

44% increase in savings accounts
in Ghana in 2009

111% increase in savings accounts
in Rwanda in 2009

OPPORTUNITY INTERNATIONAL'S
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Catherine Dailes, 37, with her one-year-old daughter, makes a withdrawal from her
savings account at an Opportunity Malawi bank branch. She also uses Opportunity
loans to build her business selling kitchenwares.

From savings to sustainability

Imagine your world without a savings account. You carry cash receipts or your
weekly pay in your pocket, knowing that you may be robbed. If you manage to
arrive home safely, you hide your cash and pray that no one will find it and steal it.
Your savings doesn’t grow as fast as it could if you earned interest on it. And it
isn’t contributing to your community’s economic growth, because it's not being
lent to others.

Studies show that if given the opportunity, low-income families are eager to place
their savings with a stable financial institution. Savings give clients a cushion
against hard times, and the ability to build assets and increase financial security
over the long term. That’s why Opportunity is opening banks across the developing
world that will provide savings and other financial services to people who haven’t
had access until now.

According to the World Bank, an estimated 3.5 billion people worldwide lack access
to formal financial services. Less than 20 percent of households in most sub-
Saharan countries have a bank account, in part because only a small percentage of
the population can produce the necessary identification documents. Opportunity
banks remove the obstacles for people living in poverty who want to open an
account. Fingerprint biometric technology provides a secure way to bank, even for
those who are illiterate or lack formal identification. Opportunity’s deposit-taking
institutions offer competitive interest rates, low initial deposits and minimum
balances, and very few transaction fees. (continued on page 2)
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(continued from cover)

Opportunity uses the accumulated savings to provide business loans to other
people living in poverty, thereby increasing local economic development.
Clients become equal partners in the transformation of their families and
with neighbors using their own capital. For the bank, taking deposits can have
Kadita “A.T.” Tshibaka a positive effect on client retention. It also can result in dramatically lower
interest rates on loans and can increase a bank’s operational sustainability.

e ) . In the end, savings benefit everyone.
The statistics are staggering...three billion

people, nearly half the world’s population, live
on less than $2 per day; more than 40 million
people are infected with HIV/AIDS; 835 million
men, women and children are chronically

hungry. It would be simple to conclude that G LOBAL EXPERTS I N OU R RAN KS
you're only one individual and that you can’t
do anything to make a real difference.

Doug Pond

Doug Pond joined Opportunity Mozambique last
year as executive director of outreach development.
He teams with Opportunity in the U.S., U.K,,
Germany and Canada to help raise funds for

You may have heard about Opportunity’s
“Banking on Africa” Campaign, with its vision
to reach 30 million people in Africa by 2015
with life-changing financial services. What'’s so
exciting is that the majority of the funding for
this initiative will come from our clients’ own
savings deposits. As our cover story explains,
we are putting the community’s own resources

to work to build up individuals and to create
vibrant, local economies. develop innovative strategies for impacting more people.

expansion, implement funded projects and monitor
their performance. He also works with technical
assistance providers in agriculture, housing and health services to provide
holistic solutions for clients, and with Opportunity’s field managers to

And that's where you can make a real During the last decade, Doug started four enterprises which provided a range

difference. Your gifts will help lay the of business services in the U.S., Europe, Vietnam, China and India. Prior to
foundation for this work and will be multiplied that, he spent 10 years at ABN AMRO Bank. He says, “At Opportunity, we
again and again as they are combined with our often talk about transforming our clients’ lives and we do, but | too have
clients’ own deposits. They will enable us to been transformed by the experience of serving here. My life now has more
create value-added programs like agricultural
lending and education finance, and expand our
technology to reach the world’s most remote
areas. With your support, many more families
will have access to the financial services they ‘1 :
need to fulfill their God-given potential. 4

purpose and meaning than | ever could have imagined, and for this, | feel
deeply blessed.”

Teddy Ajiku
For women in Uganda, as in many developing
countries, hardships are not only financial; they

We are excited about the potential for our
clients on the African continent. Africa’s

struggle for access to education, employment and

economies, after decades of stagnation, are property rights. It is within this very challenging culture
expected to resume expanding an average ‘ that Teddy Ajiku has served as an Opportunity Uganda
of 6% annually. We are living in a time of loan officer, loan supervisor, branch manager and

unprecedented wealth, technology and now international education liaison. While hosting Opportunity supporters
information. We have the tools to reverse

the shameful tide of poverty not only in Africa,
but in Latin America, Asia, wherever chronic
poverty beckons us.

on Insight Trips, Teddy is often stopped by clients who want to update their
former loan officer on their businesses and their personal triumphs. She has
a B.A. in social sciences and is able to communicate with clients in three
languages: English, Luganda and Lugisu.

During this Christmas season, we want

to express our appreciation for your past

contributions and for your continued support.
On behalf of all of us at Opportunity and our Umeme Uganda, Ltd. She says she is excited about Opportunity Uganda’s

clients around the world, thank you and God new banking license and the growth and hope that will come from savings
bless you! deposits and other new products.

Before coming to Opportunity Uganda in May 2000, Teddy gained experience
in high-profile commercial banks including Barclays, Standard Chartered and
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